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g Leicester Theatre Trust

*Charity

eIndependent organisation funded by the City,
Arts Council England and other funding partners

*Produces Theatre
*Part of the ‘Big Ten’ regional theatres
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The project

£61 million capital project

Most advanced theatre in the
world '

Largest Cultural project in
Europe

Unique concept (inside out)

£1 million of ICT equipment
and systems

22 systems - BMS, ticket SR
systems, computerised flying i\ S N R TS

1200 Seats n

Opened by HM Queen
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By William Shakespeare i
Director Tim Supple .II' Harvay Ingram LLP
Designer Anna Flelschle [ LRI

Composed by Ashwin Srinfvasan e,
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Nitin Sawhney
Lighting Designer Jackie Shemesh
B ocong St s
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ug The Script

 To increase the speed and number of ticket
sales

 To increase the accuracy and levels of
customer data collected.

* To provide effective mobile communication

 To enable integration with other theatre ICT
systems

 To enable the organisation to host
conferences and events offering a
communications provision that can be
recharged to the client.

e To improve communication throughout the
organisation




NEC PHILIPS

NEC PHILIFS UNIFIED

*Applications

- Operator

- Contact Centre

- CRM

- Business Intelligence

-Mobility

- Fixed-mobile convergence
- Access to critical
applications

Communications
-Messaging

-Voice

-Video

*Collaboration

- Conferencing

- Virtual Meeting Space

- Portals, Wikis, Blogs

- Document Management
- Enterprise Search

*Optimisation

- Strategic Advice

- Business Processes

- Readiness Assessments
-Training

. *Hosted and

Managed Services

*Desktop

- Email

- Voicemail

- Calendar & Scheduling
- Instant Messaging

- Presence

Creative team

*Deployment
- Architecture Design
- Implementation
. - Cross-platform
integration
- Project Management
gration

- Maintenance
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«Strategic

NEC Philips kit

Unified
Solutions UK
2008

Business Focus

[ -IT Infrastructure |
- Servers & PCs
i - Virtualisation
- Storage
- Archiving &
Compliance
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E- QUEST
: SOFTWARE

=Software

Infrastructure
- Communications

*Voice & Data

- Telephony (TDM,IP,SIP)
- Data Networking

- Trunks (SIP, ISDN, ...)

- Wireless/IP-DECT/GSM
- Legacy interfaces

- Communication devices

| _ Identity Management

-VPN & Firewalls

- Network
(LAN/WAN/WIFi)

- Prevention/Detection
- Access Control
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The show

Increased the speed and number of ticket
sales

Increased the accuracy and levels of customer
data collected, through call monitoring

To provide effective mobile communication
through seamless mobile phone system

Enabled integration with other theatre ICT
systems, with CRM ticketing

Enabled the organisation to host conferences
and events offering a communications
provision that can be recharged to the client.

Improved communication throughout the
organisation
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